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 Troubleshooting  
 Hair is left uncut on the tail 

 

 

Hair is left uncut on the 

tail  

Is there hair caught 

between the cutters? 

Are the tension screws at 

the right tension?  

Is there a gap between 

the cutting faces?  

Watch video “Two 

Passes”. Still uncut hair? 

problem?  

YES 

YES 

NO 

NO 

YES 

Disassemble case, clean & reset 

the cutters. See SERVICING 

video on MAINTENANCE page 

Adjust tension screws- see the 

video on MAINTENANCE page 

Cutters may need cleaning and 

resetting – see video on 

MAINTENACE page 

 

Buy a new set of cutters 

YES 

NO 

YES 


