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 Troubleshooting  
Cutters will not rotate or turn freely 
 

 

 
Cutters will not turn 

Does the battery have 

enough charge?  

Is there hair stuck 

between the cutters? 

Are the cutters seized? 

Is the rotator BEARING 

worn or broken? 

Is the rotator SHAFT worn 

or broken? 

Are the driveshaft 

bearings seized?  

Start Troubleshooting 

guide agsain 
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NO Recharge or replace the battery 

Disassemble case and clean the 

cutters. See SERVICING video 

Disassemble case and clean the 

cutters. See SERVICING video 

Replace the rotator bearing 

Replace with a new set of 

cutters 

Replace the back case of the 

cutters assembly 
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